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as we needed them for our client projects and, slowly but surely,
improved its capabilities. We looked at it as some kind of “secret
sauce” that gave us the power to enhance quality and boost
productivity.

Several years later we decided that we could also showcase
its capabilities and use it as a marketing tool to promote our
company’s brand. Under this initiative, we shipped ApSIC Xbench
v2.1, a special version released as freeware that only supported the
very popular Microsoft software glossaries. Since this was going to

) ApSIC Xbench
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be a public version, we were forced to review the user interface
for greater clarity. Also the performance of the search feature
underwent a thorough overhaul, because we were concerned
about the impression the general public would have if it were not
fast enough, given the size of Microsoft software glossaries.

From that initiative, we learned that making a version public
significantly raised the bar on the quality of the tool, well beyond
what is typically seen in internal tools. We also realized that
greatly improving a tool our team had come to rely on had the

positive side effect of improving the overall

A few months down the road, this positive
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execution of our own production processes.
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risk of error. The chances of catching mistranslations, wrong
translations and other spelling and typos seem quickly balanced
by the risk of inserting inappropriate usage of the references

and guidelines, lacking knowledge of the subject matter or

using different, conflicting interpretations. On the other hand, a
conscientious translator going literally by the book by reading the
whole document, compiling a glossary of terms and researching
the subject prior to starting translating and with the help of a
decent spellchecker can produce very satisfactory results. The
end user pricing would subsequently decrease significantly as the
overhead vanishes, and in these troubled times, this can possibly
mean a budget available for more translations and therefore more
translation work ahead.

Yes, but... if the translation can be improved by 3% thanks
to additional layers of proofing, why then settle for less? How can
we suggest that less than excellent is an option, since quality is
paramount? Well, is it really? When the most sensitive services
become simple commodities, in a demanding procurement
environment where translation is considered non-strategic, it
seems the "good enough" paradigm now prevails. The better
often proves to be the enemy of the good. In the global village,
generation X and Y customers value less quality craftsmanship
than quick and dirty do-it-yourself, for it is cheap and yet serves
its purpose. From fast food to disposable cameras, once life-or-
death investments and decisions now give way to cheap and
supposedly far less reliable alternatives, yet that are good enough.
This observation extends to accounting principles since what until
very recently was considered an asset and therefore subject to
depreciation over 3 or 5 years can now appear in the expenses
section of the Income Statement. A classic example is the
generalized usage of the MP3 compression format. Diametrically
opposed to Hi-Fi, this format has nevertheless literally conquered
the world of digital music and is found and supported by any
music player. Purists can condemn the quality, or rather the lack
of it, but the facts speak for themselves, the goal is attained, the
solution is good enough.

The same goes for translation, as for any other commodity.
Beyond the red hot debate over the usage of crowdsourcing by
for-profit organizations, the very fact that communities of users
engage and take part in localization efforts for free confirm that
strict quality assurance procedures are not a prerequisite for the
development of a successful product. Users willingly forgive
defects and bugs provided the product is available here and now
and performs reasonably well. Less than perfect features can
always be fixed later in flight.

If so, in order to market him/herself suitably, the successful
service provider could in theory simply offer a good enough
job. This mark of efficiency should not be misunderstood for
sloppiness, for it is really the market that drives this call for "good
enough”. As a matter of fact, it is now quite common to observe
a recurrent pattern in the offers. Along with the Super Premium
Plus service level (what we used to call not so long ago standard,
accepted, best practice) co-exist cheaper, lesser levels, with
such names that are as misleading as they are poetic, Premium,
Advantage, Business, Pro - the lower the level, the fewer quality
mechanisms and validations involved - down to the proclaimed
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usage of non-professional translators. Sure enough, professional
associations invest heavily in educating clients in an effort to
counter this trend. Such arguments as "would you let someone
who just graduated from a six-hour first-aid course perform surgery
on you?" resurface from time to time. As powerful as the image
can be, can it really balance the commoditization of translation
and the tsunami of crowdsourced free lunches?

Clearly, the answer is somewhere in the middle. Open-heart
surgery will remain the prerogative of the distinguished practitioner
and foot massage that of the guy next door. It all depends on the
purpose. "Good enough" is the leading principle.

When Translation Memory systems started to pick up speed,
the opponents among translation professionals were numerous
and quite adamant. It was feared that the end of time had arrived,
or at least the end of translation as we knew it. Yet, the battle
was lost before it had been fought, and TM was imposed as a
must, at least in technical translations. Quite anachronistically, |
recently received an email from a translator requesting to offer his
services and among the various qualities he claimed, he stated:

" I never use any CAT tools; their use is against my philosophy of
translation as an art rather than a semi-automated process." Well,
it is true, TM is a flawed system. TM have countless limitations
and drawbacks. They have little value per se, if any at all. Without
context information, they are merely a collection of tentatively
equivalent phrases whose validity can be questioned. Perfect
matches derive their value from their applicability, which is
intrinsically linked to context. Moreover, without strict control
over the inputs, translation memories can quickly become a big
bucket of useless garbage. Nevertheless, when used properly, TM
can improve turnaround times and consistency, both vertical (over
time) and horizontal (between parallel product lines). TM have
not deprived translators work, on the contrary, they have allowed
demand to be more demanding and volumes to increase.

In the quest for ever-faster turnaround, generalized
simultaneous shipment and as volumes increase even more,
crowdsourcing, whether or not on a voluntary basis, has already
proven itself. From Harry Potter to Facebook, several translators
working in parallel produce results much faster. Granted, but
at what price? Well, it is definitely not as polished and error-
free as with only a single translator, or at least a smaller team of
translators. In many cases, bugs will be debugged along the way.
Meanwhile the translation will serve its purpose, the overall result
will be good enough and the users will overall be happy.

To the dismay of many hardcore purists, there are even
more changes just around the corner. As technology evolves
and computing power increases, one can only be baffled by the
impressive results of Machine Translation. The various systems,
whether rule-based, statistical or combined, are already here. They
are operational and already integrated in major leading CAT tools.
TMis already a declining mindset, MT is becoming white hot.
Once translators get passed the incredulous smile and concern for
the future of their craft, they cannot ignore that the revolution is
in full throttle. Those who do not join may be fighters of a heroic
cause, but they will be left behind. Adaptation is the key. MT, as
TM before it, as computers before that and most likely typewriters
in their time, is just a tool that can be used for the best as well as

for the worst. The demand is here for more and faster content.
By combining the artificial intelligence of the machine with the
knowledge of a seasoned expert translator, we may even be able
to solve the impossible speed + price + quality conundrum.

Apsic Xbench, the Small Search
Macro That Became a Localization
Qa Product

ApSIC, the developer of ApSIC Xbench, is a Language
Service Provider based in Barcelona, Spain, focusing primarily on
translation and localization for the Spanish market. Since ApSIC’s
early days, we have had in-house software development skills,
and because of that, we have frequently written our own tools
whenever we spotted an important missing feature in commercial
CAT software.

ApSIC Xbench is a powerful tool consisting of tens of
thousands of lines of code to tackle two main functions of the
localization process: Terminology Search and Quality Assurance.
In ApSIC Xbench, the goal for Terminology Search is to provide
terminology results very quickly and to do so in a useful and
relevant format that reflects the expectations, background and
needs of professional translators. The goal for Quality Assurance is
to quickly provide lists of potential translation issues for areas that
are not currently covered by most CAT tools, while trying to keep
false alarms to a minimum.

However, ApSIC Xbench'’s features are not really the
implementation of an initial master design, but they instead are the
ongoing evolution a few very basic ideas and principles pushed
by user feedback over the years. Actually, it is quite amazing to
us that both functions originated in two small, quick and dirty
Microsoft Word macros with roughly a couple dozen lines of
code each. Back in 1999, when translating online help, we often
struggled to obtain a fast and precise answer to a simple question:
“Was that software item referred text already translated and, if so,
what is the exact translation?” We came up with an arrangement
of reference software strings in an MS Word document, color-
coded to indicate priority — just like in the current ApSIC Xbench
implementation — and we wrote an MS Word macro with just a
few lines of code to search for the highlighted text in the bilingual
reference document with software strings. That macro turned out
to be so useful that we soon got used to the convenience of having
relevant terminology at our fingertips.

However, when translations had to be done outside of Word
—such as in SDLX, TagEditor or IBM Translation Manager — we felt
left out in the cold. The reaction to that sudden need was ApSIC
Xbench 1.0. It allowed us to search for terminology with a very
clear view of priorities from any Windows application by simply
pressing a certain sequence of keystrokes (Ctrl+Alt+Ins). Since
the main ideas of the original design came from the concordance
feature that is available in most commercial CAT tools, when we
tried to describe what ApSIC Xbench was, we often defined it as a
“concordance on steroids”.

Initially, ApSIC Xbench was our own internal tool for
terminology search and supported very few formats. In the
equation Translation Time = Thinking Time + Typing Time, we
realized that ApSIC Xbench allowed us to reduce Thinking Time
dramatically. This perception of a major improvement led to a very
high user buy-in, so it very soon became a standard tool for all of
our translation projects. Over time, we added bilingual formats



As an Israeli who is a leader in the American Translators
Association, it has been a joy for me to watch how the Israel
Translators Association has evolved and taken its rightful place
among the translation organizations in the international arena,
bringing kavod both to Israel and to the translation and interpreting
profession. The logical and most beneficial next step would be the
creation of an entity to represent LSPs within the ITA.

Seven Free Tools to a Make a
Translator’s Day

By Naomi Elbinger

You can improve the speed and quality of your translation
services with these seven smart tools, which are all free and easy
to use:

1. Langover — akuo! We all know what akou means — it’s the
official email greeting of translators who forgot to switch
their keyboard from Hebrew to English. If you have ever
typed half a sentence only to look up at your screen and
realize it's gibberish for this reason, then you need Langover.
This is nifty tool gives your computer a hotkey that will
translate your gibberish into the desired script. Langover
supports all language pairs.

As a bonus, Langover also gives you a new shortcut — Ctrl+G
— which allows you to instantly Google a word without
switching to a browser. | feel sure that whoever invented this
time-saving godsend must have been a translator.
http://langover.com/

2. Keyboard shortcuts — Time Management gurus will tell you
that the best way to start improving your work productivity
and efficiency (and avoid Repetitive Strain injuries) is to learn
keyboard shortcuts. Allow me to save you several hundred
shekels + VAT by offering this advice for free!

In general, the more shortcuts you use the better, but there
are several shortcuts that all translators should be using, such
as switch languages (Alt+Shift), switch alignment (Ctrl+L,
Ctrl+R), toggle caps (Shift+F3), and others.

There are lots of listings of keyboard shortcuts on the
internet, so I'll just offer one below. Make your own list of
shortcuts you think will be useful. Soon they will become
second nature and you’ll wonder how you managed without
them.

http://en.wikipedia.org/wiki/Keyboard_shortcut

3. Desktop Search — This is for sure the fastest way to find any
document, email, or attachment that has ever entered your
computer’s memory. Using the toolbar, just start typing an
unusual word that you know appears in the file, and Desktop
Search will likely find the file for you before you even finish
the word.

This tool works just as fast whether the file entered your
computer’s memory five minutes ago or five years ago, and
even if it is stored on external hard-drives or in obscure,
inaccessible nooks of the memory created when you
transferred data from old computers.
http://www.microsoft.com/windows/products/winfamily/
desktopsearch/default.mspx

4. Translator’s Abacus — This is a free word-count program.
It's supposed to do word counts in PDF, which would be
great for giving estimates, but | and other translators have

found sometimes it unreliable in this capacity, especially on
Hebrew PDFs.

However, Translator’s Abacus is useful for doing word counts
on multiple Word documents in a single click. That means
that if you have a client for whom you perform ongoing
translations, you can easily tally up the total word count in
order to send them a bill at the end of the month.
Translator’s Abacus is particularly time-saving if you have
several files containing an unknown number of words.
Rather than opening each one up, doing a word count and
then adding that number into your formulized invoice (see
below), use the Abacus to perform the word counts without
opening the documents.
http://www.globalrendering.com/download.html

5. Kitzur — This is an oldie but just so beloved that it deserves a
mention! Israelis love to use acronyms and so will you, once
you make friends with this dictionary of Hebrew Acronyms.

Forget the time it will save you, just think of the brain-fatigue.

http://kizur.co.il/home.php

6.  Invoice templates - If the end of the month means a struggle
to adapt your clunky home-made invoice to send out to
your clients, then it’s time to get a template. Just add in your
personal details, save the template and voila! Your personal
invoice stationary is ready to use. It includes formulas, so
that will also save you some time.
These invoices are easy to read and look professional and, in
my experience, clients love them.
http://office.microsoft.com/en-us
templatesCT101172551033.aspx

7. Zap-Zapis a little program that works like the Find and
Replace feature in Word, only it allows you to perform up to
10 commands in one Zap. This is certainly a huge time-saver
when editing long translations for style and consistency.

For example, you can replace all double spaces, misspelled
names and transliterations that, on second thought, you
decided to translate, in a single click.

The problem with Zap is that, unlike Word’s Find and
Replace, you can't use it to change formatting. (I wrote to
the company about this and they conceded the problem but
offered no solution.) Still it is certainly a time-saver in many
cases.

Zap was developed by t4t — Productivity Tools for
Translators. They have quite a few smart programs on offer,
some for free and some for pay.
http://www.itla.ch/t4t/tools.php?tool=zap

I hope that everyone finds something new and useful on this
list. Remember: minutes that you save will add up to hours, which
will add up to free money at the end of the month!

If you know of other tools, please write to me at naomielbinger@
gmail.com

The 2010 Translator's Horoscope:
Get Ready for More Change

With new paradigms entering the scene to meet new
needs as well as answering old questions, the keystone of
today's translation industry is being dislodged and risks swift
replacement. Once reserved for an unlikely, science fiction
future, MT may simply be the next big thing ahead. Will
translators know how to adapt?

By Ilan Bloch

In a recent series of eye-opening statements, Renato
Beninato, industry analyst, visionary, and to a large extent
a mentor for many of us in the Language Service industry,
pointed out a few myths on which the language industry has
developed over the past couple of decades. One such myth is the
widespread, transmitted belief that the more eyes involved, the
better the quality. No self-respecting localization process dares
depart from the holy trinity of Translation, Editing, Proofreading
and its coined acronym TEP. However, linguistic and functional
QA workflows alike are based on the assumption that after a while
the tester just cannot physically see the errors and a new, fresh pair
of eyes is needed.

This workflow of several passes is not only taught and
professed by just about everyone everywhere, it is also at the
heart of the profession's main concern, namely Quality. Regularly,
in specialized press, dedicated blogs, and industry conferences
around the world, quality is the most recurrent theme, from
methods of measurement and descriptions of quality to processing
in order to ensure that quality is indeed going to happen. In
an effort to standardize processes and bring more objective
comparison criteria in a lively industry, the powers that be devised
and implemented such international standards as ISO 9001 or
EN15038, which focus essentially, if not entirely, on quality.

Predictably, agreeing on the definition of quality is by
and large not an easy challenge. Every so often, new metrics
are proposed whose formulas include an ever more complex
matrix of parameters to produce the score that will beyond any
doubt objectively certify the quality level of the translation. Of
course, subversive minds could question the true impact of the
editing, proofreading, reviewing, revising, proof reading and other
validating of the material, especially from a ROI perspective. If the
gross cost of the translation is increased by 30% due to additional
pairs of eyes going over the material, is the result going to be 30%
better? Inversely, is it justified to increase the production costs by
30% to get only a 3% increase in the output quality? But these
considerations involve the very measurements and definition of
quality that are so difficult to agree on in the first place.

However, another approach proves even more fatal to the
theory. Human intervention means by definition risk of error. As
the French romantic poet Théodore Banville put it "ceux qui ne
font rien ne se trompent jamais" (those who don't do anything
never make mistakes). Each intervention - or perhaps interference
- in a translation project by essence increases the odds of errors.
The more passes, the more people involved, the greater the



decisions. This site also offers an aligned concordance of Hansard,
the proceedings of Canada’s House of Commons, in French and
English, and a Spanish-English collection of documents made
available by the International Labour Organization (ILO)!

The holy grail of all mind-numbed and confused revisers is a
software application that will isolate, at least, the most egregious
errors. Such an application is actually being developed in Canada:
http://rali.iro.umontreal.ca/Traduction/TransCheck.en.html. It can
check for terminological consistency, false cognates, calques,
illicit borrowings and other glaring translation errors between
English and French. Such an application relieves the reviser of
the mindless and mechanical aspects of editing and, of course,
ensures that such errors do not go unrevised.

Identifying and correcting unidiomatic syntax is an especially
daunting task. Again, the surest path to a successful self-revision
or edit is a sound theoretical knowledge of your two language
pairs. Thus, foreknowledge of likely errors and a checklist to refer
to during your read through will bolster your faltering intuition.
Hebrew, for instance, tends to use the passive more than English
does. French tends to indulge in rhetorical questions and expresses
points in the negative more often than English does. So the overuse
of the passive voice, rhetorical questions, and points expressed
in the negative should raise a red flag in an English translation,
especially since these constructs impact differently on an English
reader than they would on a Hebrew or French one, respectively.

While it is difficult to use Google to check correct syntax
since you must select a particular wording (though you can
search for phrases such as “on the one hand...but, on the other
hand”), there are special databases of English texts that have been
grammatically parsed. Oftentimes, however, these are difficult
to use. They can be found by Googling “International Corpus of
English”.

The holy grail of unidiomatic syntax revision may be another
software application that can actually find errors you might not
be aware: this is the standalone style checker, such as Style
Writer: the Plain English Editor. Although these checkers were not
designed to help translators with questions of unidiomatic syntax,
they highlight problematic sentences and offer recommendations
that may solve a translator’s problems.

Ultimately, even in the Internet age, the best way to identify
and correct these types of errors in your own work may still be to
have a standing arrangement with a colleague to read each other’s
work or to consult with a colleague if you are unsure. Failing this,
you can rewrite any sentence that seems suspicious, but if you are
editing someone else’s work be sparing with the red pen because
you may be bringing your own idiomatic, syntactical, or stylistic
idiosyncrasies into play!

A New-Found Craze
By Gila Blits

I've played Scrabble for years at the Tel Aviv club. But I've
now taken it one step further — I've started going to international
tournaments. So far I've been to two, both of them in Malta.

And the interesting thing, for me, is that | do better at these
tournaments than | do in Tel Aviv. At the club, I'm in the second
division (we're about 30 regular players in three divisions) and
currently I'm winning 64% of my games (but my year on year
average is probably nearer 50%). So at the moment I'm 12th in
the club. Yet in Malta, where quite a few of the players have very
high international ratings, I ended up 10th (last year) and 12th (this
year), both times out of 60 players.

Scrabble words are often a matter of suspending disbelief.
You can find the most peculiar words, especially those with two
and three letters, but the compilers of the Scrabble dictionary
claim that only words found in at least three well-known
dictionaries are included. Lots of Hebrew words are acceptable,
such as kiddush, kaddish, ovel and avel, eruv, erev, mazeltov
(yes, it's one word for us!), shabbatot (but no shabbat), and since
these are easy for Israelis to spot on a rack of seven tiles, it gives
us a slight advantage. And of course, everyone always tries hard
to make 7-letter words, or even 8- or 9-letter words by exploiting
a letter or letters already on the board. These are the bingos, for
which you earn a bonus of 50 points.

At the Malta tournament we play 20 games over three days.
Players come from places as unexpected as Nigeria and Romania,
as well as England, Ireland, the U.S., Australia, and of course,
there's the Israeli contingent — this year we were six. We have to
use clocks (like chess clocks), which are pre-set to 25 minutes
per player. Exceeding your time results in a 10-point penalty per
excess minute, which is deducted from your final score. Chatting
is discouraged during a game, but as everywhere, there are those
who find that difficult. The atmosphere "at the top" is fiercely
competitive, but lower down the order it's fun, and it's great to
meet new people.

Maltese is an interesting language, with roots in Arabic and
lots of words adapted from Italian and English. It's extremely hard
to read, mainly because it uses the letter X in ways unfamiliar to
us. But since everyone speaks English, we haven't had to exercise
our minds too much in that direction.

Next on my overseas agenda is a tournament in Coventry.
I'm still a little hesitant about this one, because apart from the
expense (and the fact that it's in January, which is no time to go
to England), I worry that | won't have the stamina to get through
it — it's 40 games over five days. Can | do that? I'm a great-
grandmother, after all.

> Gila Blits has been a freelance Hebrew-English translator since 1986,
and specializes in financial and legal texts.

Translators, Translation
Companies and Professional
Associations: Why Collaboration
Benefits Everyone

By Rina Ne’eman

My experience with the Israel Translators Association is
as somewhat of an observer. | am an Israeli, and have deep
professional and personal ties to Israel. My company focuses
primarily on Hebrew translation and related services. While we
work extensively with translators who are members of the ITA,
the fact that | am based in the United States means that my “ITA
experience” is limited primarily to the annual conference and |
miss out on the myriad of ongoing professional events that take
throughout the year.

I have watched with great admiration and respect at the
manner in which the ITA has evolved in recent years. From a
conflict-ridden and marginal organization, the ITA has grown into
a cohesive, well-run and greatly respected professional association
that offers tremendous value to its membership. The ITA leadership
has worked hard, and has clearly reaped the fruits of its labor - to
the benefit of all translators and interpreters in Israel.

While | do not have close-up knowledge of the inner
workings of the ITA, I am quite proficient in and familiar with
international translation and localization organizations, including
those that are geared primarily toward translation companies or
language services providers (LSPs). In my capacity as head of
the Translation Company Division of the American Translators
Association (ATA-TCD), | have been asked to offer some insights
as to why | believe that a similar entity would be beneficial to the
ITA, to Israeli translation companies and to Israeli translators and
interpreters.

Some might ask — why bother? Others might be concerned
about what they view as opposing interests — translator versus
translation company. The ATA model shows that it is in everyone’s
interest for all of the major stakeholders in the translation and
localization industry to be represented. It is my belief that this is
best facilitated within the framework of the same entity. Other
industry organizations in the international arena represent
translation companies only — but by combining freelancers
and translation companies within the framework of a single
professional association, everyone’s interests are better served and
optimal collaboration is far more readily achieved.

The ATA-TCD Model
The Translation Company Division is a relatively new part
of the ATA. Although the ATA just celebrated its 50th anniversary
—and is the largest translators’ organization in the world - the
Translation Company Division recently marked its tenth year.
Ten years ago, the leadership of the ATA understood that
> Rina Ne’eman is a Hebrew translator & interpreter and managing
director of Rina Ne'eman Hebrew Language Services. Rina works
with prime ministers, major television networks and top companies

and law firms worldwide. She heads the Translation Company
Division of the American Translators Association.

the world was entering a new era, and that the translation and
language services industry, led by LSPs, would be the most
crucial component of global business and communication. The
ATA-TCD was created as a framework that promotes the unique
concerns and interests of LSPs and as an environment that
facilitates successful collaboration among translation companies,
as well as between translation companies and freelancers. The
establishment of the ATA-TCD enabled us to reach out to each
other, to communicate with each other, to share ideas, to learn
and to network. The ATA as a whole is far richer and better off by
its inclusion of translation companies, within its own, dedicated
framework.

An LSP Division for the ITA?

An LSP division within the ITA potentially would be
worthwhile for everybody — translation companies and freelancers
alike. To be sure, the translation market is not a zero-sum game, in
which freelancers fall victim to exploitative translation companies.
That mindset is contrary to good business. Translation companies
are the ones who link freelancers to work, manage the projects,
serve the client, and make sure that the job is done right. For
a quality-oriented translation company, translation is only one
component of a job well-executed, preceding thorough editing
and proofreading, and incorporating solid project management.
Translation companies can provide freelancers with regular work,
and eliminate much of the non-billable time spent by freelancers
on activities such as marketing, client interface and collections,
freeing them for the more lucrative task of actually translating.

An LSP division within the ITA would clearly benefit Israeli
translation companies. Our experience in the ATA has been
that translation companies need a framework in which they can
come together and benefit from the advice of colleagues and
experts whose knowledge can help to develop the translation and
localization industry and thus to expand the market. There is no
question that this applies to the situation in Israel, as well.

An independent LSP division could hold its own conference
each year, geared specifically toward the interests and concerns
of translation company owners and senior managers. In addition,
special division sessions could take place within the framework of
the annual ITA conference. This would help translation companies
to develop skills related to project management, human resources,
industry standards, technology decisions, machine translation
and general industry trends, on a company and industry level.
Moreover, this would create an opportunity for Israeli LSPs to forge
strategic partnerships that are conducive to good business.

The “professionalization” of our industry is in everyone’s
interest — translators and translation companies alike. To be
certain, not doing so means continued poor public perception of
translators and interpreters. A lack of understanding on the part
of the public means diminished image, lower rates, and fewer
opportunities for truly worthwhile work. The creation of an LSP
division would open up new opportunities for all translation and
localization professionals in Israel, by enhancing client education,
leveraging public relations on behalf of the industry and creating
frameworks for ongoing education on topics geared primarily to
LSPs.



The Corpus of Contemporary American English (COCA,
available at http://www.americancorpus.org/) is the largest freely
available corpus of English. COCA contains more than 400
million words of text divided between spoken language, fiction,
popular magazines, newspapers and academic texts. The corpus
is updated annually. You can search for exact words or phrases,
parts of speech, segments of words, and combinations of these.
You can also search for surrounding words within a predetermined
word span. Genre and time are two other features on which you
can base your search. The website has a five-minute guided tour
available to anyone who wants to learn more about the major
features of COCA.

TIME Corpus (available at http://corpus.byu.edu/time/) is
a 100-million-word corpus of texts written in American English
from 1923 to the present, as found in TIME magazine. Aside from
phraseology and grammar topics, you can search for how words/
parts of words (prefixes and suffixes, for instance) have changed
meaning/frequency over time in authentic texts. If you are dealing
with a translation of an old text, and want it to sound as if it
belongs to the period, you can have the corpus generate a list
of words that were used more in a certain period than another.
For example, you can find nouns/verbs/adjectives whose usage
increased/fell in a certain decade or period.

The Ireland Component of the International Corpus of
English (ICE-Ireland) provides 300 transcribed spoken texts in
15 different discourse situations. It covers formal and informal
discourse situations and includes almost 1,000 speakers. It also
includes 200 written texts from 17 published and unpublished
sources. It is perfect for linguistic research on present-day Irish
English. As the website states, if you are a bona fide academic
researcher and wish to obtain a copy of the ICE-Ireland CD-
ROM and/or the ICE-Ireland Handbook for your private research
purposes, copy the link http://www.qub.ac.uk/sites/ICE-Ireland/
HowtoObtainlCE-Ireland/ on your browser and download and
print out the form. Then sign and return to the address given on
the form, together with the required fee.

Some Hebrew corpora:

The Hebrew Corpus of Arutz7 Newswires contains news
and articles from Arutz 7 from 2001, which are updated daily.
Researchers interested in downloading the content simply have
to complete a registration form to receive the corpus in plain text
format. A medical corpus, a corpus of spoken Israeli Hebrew and a
corpus of economic texts are just some of the other corpora which
can be downloaded from Mila Knowledge Center site at http:/
www.mila.cs.technion.ac.il/english/resources/corpora/a7corpus/index.
html.

The Hebrew Corpus (available at http://www.cs.technion.
ac.il/~saib/unambig_heb_corpus) is a project developed at Ben
Gurion University. The corpus has been adapted to MorphTagger
unambiguous file format.

If you would like to have further information about
translation and corpora, here are some useful links:

Perrotti-Garcia, AJ. Customised corpora — a source of
information for translators: ITI 2007 Conference oral presentation.
Available at:

http://www.iti-conference.org.uk/itic21/sessions/IT1%202007 %20
conference%20Perrotti-Garcia%20presenta.pdf.

Izre'el, S. et cols. Designing CoSIH: The Corpus of Spoken
Israeli Hebrew. International Journal of Corpus Linguistics, Vol 6,
Number 2, 2002, pp. 171-197(27) Available at
http:/www.ingentaconnect.com/content/jbp/
ijcl/2002/00000006/00000002/art00001.

This article is a brief and practical introduction to corpus
studies for translators. If you have any questions or comments,
please feel free to contact us at the email above.

Revising and Editing Translations:
Must We Admit that “This Is

the Situation and What Are the
Chances It Will ever Change”?

by Meshulam Gotlieb

As translators, one of the most difficult jobs we face is revising
our own translations or editing poor translations created by
others. In particular, removing those last vestiges of the source
language, primarily its idiom and syntax, that have invaded

what should be a pristine target-language document, can be

the most frustrating task. As one, veteran, Canadian translator,
Brian Mossop, has noted, “When people are translating into their
native language, they often write ungrammatical and especially
unidiomatic sentences, under the influence of the source text...
translators — even good ones — are prone to producing, under the
influence of the source text, unidiomatic combinations such as
‘washed his teeth”’(Mossop 42, 136)." Indeed, in some cases, the
translations given to us to edit are so poor that the best solution is
to retranslate, not revise.

Whether we have been influenced by the source text or the
original translator has consciously or unconsciously chosen to
translate too literally, our job as self-revisers and editors is clear.
We must identify the problematic translations and correct them. A
task easier said than done. How can we be sure that our revised
translations or edits are truly idiomatic, that they reflect the way
the target language is actually written?

If you are a sensitive native speaker of the target language,
this should not present too great a problem. Your ear should
immediately pick up the errors. So if this is your background
and you have never seen the source text, you may be safe from
any undue influence. Even if you are a translator with a similar
background, waiting a few days before self-revising may be
enough to allow you to escape the influence of the source text.

If this is your case, just be sure not to begin with a comparative
rereading of the source text and the translation to check for
accuracy and completeness, as this will refamiliarize you with the
source text. Instead, begin with your unilingual rereading of the
translation for correct English language and style.

However, for those of us who lack the time to wait and
self-revise, who have been compromised by over-familiarity
with the source language or who have resided for many years in
countries where our mother tongue is not spoken (and the source
language is), the situation is more complex. We may be genuinely
uncertain whether or not an expression is idiomatic English or an
unfortunate calque of the source language. Confusing the matter,
some calques, which begin as overly literal translations, enter the
target language. So maybe we should refer to atwnnn wn as the
“head of government”, and not as the “prime minister”. Maybe the

> (1) Many of the ideas and suggestions proffered in this article owe a
debt to Brian Mossop’s masterful Revising and Editing for Translators
(Manchester: St. Jerome Publishing, 2007). Particularly useful for
further reading are chapter ten, devoted to revision parameters;
chapter twelve, devoted to revision procedures; and the references
cited at the end of the book.

French “progressif” and English “progressive” or the Hebrew jmp
and the English “canyon” are not “false friends”. Maybe the phrase
cited in the title (and actually published in an English-language
newspaper) “this is the situation and what are the chances it will
ever change” is idiomatic English, but maybe it is an agonizingly
literal translation of mnw' niw D"1>'ON DI, YDA N

To maximize the number of errors we catch, knowledge
is a prerequisite. We must be aware of the types of errors that
typically creep into translations of the language pair we are dealing
with. In terms of idiomaticity, we must be aware of typical errors
of collocation, colligation, phrasal verbs, set phrases, clichés,
expressions, and so forth that are “not the way we say things in
the target language”. Having this foreknowledge, we are more
likely to notice errors. However, to bolster our efforts, it is crucial
to develop a procedure designed to catch these errors. Writing a
checklist of these types of errors, and devoting one read through of
the translation to finding them is integral to such a process.

Once we have identified possible errors, in order to
deal with our suspicions, a good dictionary can often provide
some support as can combinatory dictionaries, such as The
BBI Dictionary of English Word Combinations, which provides
the correct grammatical and lexical combinations for tens of
thousands of words. Likewise, Wood’s English Prepositional
Idioms (1967) or Cowie and Mackin’s Oxford Dictionary of
Current Idiomatic English (1975) teach the correct collocation of
prepositions. Collins Cobuild English Dictionary, which provides
a full-sentence example with each word, demonstrates certain
appropriate syntactic structures. Online you can try the Cobuild
Concordance and Collocations Sampler at www.collins.co.uk/
corpus/CorpusSearch.aspx. This will enable you to search an
enormous corpus of texts for validation of the syntax used in the
text you are revising or editing.

Sometimes, in the Internet age, Google may help as a
quick search for an idiomatic word or word combination can
immediately supply many examples; however, care must be taken
to exclude those examples not written by native English speakers
or found in other suspect texts, such as translations. Furthermore,
certain idiomatic combinations may be appropriate in a particular
genre, in a particular form of discourse — oral versus written, or for
a particular English-speaking audience, say South Africans.

By refining your Google search you can eliminate some of
these concerns. If you are searching for a particular genre or form
of discourse, you can limit your search to a database dedicated to
the field or written for a particular audience (theoretically, you can
even create your own searchable corpus with the right computer
skills). Alternatively, if, for instance, you require an academic level
of writing in a particular field you can search for suitable books
using Google Books. In the case of a particular English-speaking
target audience, say South Africans, you can add “site:za” to the
end of your search string to search only South African websites.

If you are translating in a field and language pair where
many official translations and their source texts exist online you
can search for these in, for instance, government or commercial
websites that contain both versions. If your field is Canadian law,
you may have a particularly easy time as you can go to www.
tsrali.com to find an aligned French-and-English corpus of court
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Corpora Translators Can Use in
Their Daily Practice

by Ana Julia Perrotti-Garcia, LAEL PUCSP, Brazil
(drajulia@terra.com.br)

The Internet has undeniably major impact on translating
practice. Libraries, bookshops, journals and news websites are
just some of the sources translators can access, most of the time
without having to pay anything or paying very little. On the one
hand, we have plenty of material available online, but on the
other hand, this material is heterogeneous, unclassified, and not
always 100% reliable. Because of these shortcomings, a number of
authors have started thinking about other ways to use the Internet.

A corpus is a collection of texts of written or spoken
authentic language presented in electronic form, providing
evidence of how language is used in real situations. They allow
translators to glean accurate and natural terms and sentences
in a given language. As we usually tell our students, grammar
books can show you how a language should be used, but it is the
corpus that will show you how speakers/writers actually express
themselves in the real world.

By using the corpus, the translator can examine a word
in detail by looking at all the different contexts in which it
occurs. If you search for a word in a corpus, the results are
generally displayed in lines of concordance, i.e., the search word,
highlighted and (usually) in bold, surrounded by a fixed number of
words/characters predefined by the program and/or the user. There
are hundreds of language corpora available online. Bilingual and
monolingual corpora are rich sources of authentic texts translators
can use to search for vocabulary, phraseology and grammatical
information. Some of these corpora can only be searched for
online; others can even be downloaded to be used with specific

computer programs (note that the latter usually require more

knowledge, while the former are more user friendly, so that if you
are novice in the field of corpus research, choose the searchable
online corpora as you will not need to worry about downloading a
corpus search engine, such as a concordancer).

There are corpora in different languages and variants (such
as Portuguese, Russian, Ancient Greek, Esperanto, Ebonics), and
there are also corpora whose texts were selected by theme or
subject (for instance medical corpora, children’s language corpora,
suicide notes corpora).

Some English corpora available:
The British National Corpus (BNC, available at
http://www.natcorp.ox.ac.uk/ ) is a 100-million-word collection
of samples of written and spoken language, designed to be a
representative cross-section of current British English. The written
part of the BNC (90%) includes extracts from British newspapers,
specialist periodicals and journals on a wide range of subjects
and areas, academic works and popular fiction, letters and
memoranda, and academic essays. The spoken part (10%) consists
of transcriptions of informal conversations and spoken language
collected in different contexts, ranging from formal business or
government meetings to radio shows.
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